
 

 

Position Information 

The Office of University Housing and Dining Services at Eastern Illinois University, Charleston, 
Illinois, seeks a dynamic individual for the position of Complex Director. 

The Complex Director’s primary focus will be to coordinate the implementation of the Panther 
Success Initiative Residential Curriculum in our residential communities, which consist of 250-550 
students in each residential area. PSI fosters student success through the intentional personal and 
academic development of each resident. It is expected that our professional staff builds meaningful 
connections with students. These relationships are created through assisting residents in reaching 
their goals, connecting students to faculty, embracing integrative learning concepts, and designing 
educational opportunities that meet the needs of students. 

The Complex Director supervises and mentors a residential life staff consisting of 2-5 Associate 
Resident Directors, 10-20 Resident Assistants, and indirectly supervises other student staff members. 
The Complex Director assists with the overall operation of the residential life program by serving as a 
member of the Residential Life Leadership Team. In addition, each Complex Director will chair 
departmental committees and serve on university-wide committees. 

This individual directs community development, student development, hall government advisement, 
housing assignments, staff selection, staff training, student conduct, crisis intervention, residential 
curriculum initiatives, and coordination of summer programs within their residential area. 

This is a full time, 12 month, live-in, professional staff position that includes a meal plan to promote 
community development and policy enforcement for staff and students in our dining facilities. 

Qualifications: Master’s degree required by June 2022. Progressive experience in residential 
life/university housing preferred but not required. The successful candidate must possess highly 
developed interpersonal skills, supervisory skills, multicultural programming experience, student 
leadership/advising experience, and robust administrative proficiencies. 

STARTING DATE: June 1, 2022 (negotiable) 

APPLICATION REVIEW DATE: Applications will be accepted until on-campus interviews are 
scheduled. Priority will be given to applications received on or before Friday, February 18, 2022. 

TO APPLY: Send letter of interest, current resume, and contact information of at least three 
professional references to: http://apply.interfolio.com/101056  

For more information about this position please visit https://www.eiu.edu/housing/full_time.php. 
Questions regarding this search should be directed to Matt Boyer, Search Committee Chair at 
mboyer@eiu.edu.  

AA/EOE: Eastern Illinois University is an Affirmative Action/Equal Opportunity Employer - 
Minority/Female/Disability/Veteran - committed to achieving a diverse community. 
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